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	Job Title:	
	Health & Safety Officer	Location/Service:

	Central Services 
	Department:
	Health & Safety
	Reports To:
	Head of Health & Safety 
	Responsible For:
	Providing competent advice and support
	Budgetary Responsibility:
	None

	Level of DBS  Check Required:
	Enhanced
	Expected Regulatory Responsibility:
	None

	Does the role require travel to multiple sites?
	Yes.

	Purpose:

	Health & Safety is fundamental to the work of Hesley Group. Reporting to the Head of Health & Safety, the Health & Safety Officer will act as a competent adviser, supporting and advising managers and colleagues on all aspects of health and safety.

The role makes an active contribution to the Integrated Management System (IMS), supporting the effective implementation, maintenance and continual improvement of systems aligned to ISO 45001 (Occupational Health & safety) and ISO 9001 (Quality). The post holder will use professional judgement to advise, coach and where necessary appropriately challenge practice to ensure safe, effective and high‑quality services for the people we support, colleagues and visitors.  

	Key Role Responsibilities/Accountabilities:

	Integrated Governance, Compliance and Assurance
Support the Head of Health & Safety in ensuring effective systems are in place to meet UK health and safety legislation, relevant guidance, and the requirements of the ISO 45001 Occupational Health & Safety Management System.
Contribute to the operation of the Integrated Management System, supporting alignment between health & safety, quality, governance and continual improvement activity in line with ISO 9001 and ISO 45001. 
Support the development, implementation and review of policies, procedures and guidance to ensure they are risk‑based, proportionate and aligned with IMS requirements. 
Act as a competent professional source of advice on health, safety and risk‑related quality issues across the organisation.

Risk Management and Incident Control
Ensure suitable and sufficient risk assessments are undertaken, reviewed and embedded in practice, providing advice and coaching to managers and colleagues with risk assessment responsibilities.
Assist with specialised risk assessments where required.
Support the investigation of accidents, incidents, near misses and breaches of health and safety legislation, including RIDDOR‑reportable events, in line with organisational policies. 
Identify root causes, contribute to corrective and preventive actions, and support services to implement improvements and share learning across the organisation. 
Promote a prevention‑focused approach, supporting proactive identification and management of risks and opportunities.

Priority Risk Areas
Support assurance and improvement activity across key risk areas, including but not limited to:
Accident and incident management
Health and wellbeing
Fire safety and fire risk assessment
Control of Substances Hazardous to Health (COSHH)
Legionella control
Contractor appointment and management
Food safety
Work equipment and electrical safety
Infection prevention and control
Personal Protective Equipment (PPE)
Manual handling
Driving for work and transport safety

Audit, Monitoring and Reporting
Support and deliver a programme of inspections, audits and monitoring activities aligned to the IMS audit schedule, including ISO 45001 and ISO 9001 internal audits where appropriate to role and competence.
Produce clear, timely written reports and action plans, supporting managers to address findings and improve compliance.
Maintain accurate health and safety records and use data to identify trends, learning and improvement opportunities.
Record, analyse and share health and safety performance information and lessons learned as directed by the Head of Health & Safety.

Advice, Engagement and Training
Provide practical, proportionate day‑to‑day advice and guidance to colleagues on health and safety matters.
Contribute to communication, engagement and awareness activity that supports compliance, learning and positive safety and quality culture. 
Support the development of local competence through coaching, guidance and participation in training and briefings.

External Liaison
Support the management of external inspections and visits, including regulators, enforcing authorities, insurers and certification bodies.
Assist with preparation, coordination and follow‑up actions linked to external audits and assurance activity related to health and safety.

General Responsibilities
Maintain and develop up‑to‑date professional knowledge and competence through ongoing learning and continuous professional development.
Observe, promote and support safe working practices in line with Hesley Group policies and IMS requirements.
Escalate health and safety concerns in a timely and appropriate manner.
Undertake other duties reasonably consistent with the role as required by the line manager.
 

N.B. The post holder may be expected to undertake additional responsibilities that are reasonably required, appropriate to grade and capability. This job description will be regularly reviewed, involving the post holder, to ensure that it continues to reflect service priorities and developments.




	Legal and Statutory Responsibilities for all Colleagues:

	Safeguarding: All colleagues have a duty to maintain a basic level of understanding of safeguarding, signs of 
neglect or abuse and how to raise a safeguarding concern as outlined in the organisations Safeguarding and 
Whistleblowing policies. 

Health & Safety: All colleagues have a duty to take reasonable care for the health and safety of themselves and others. This includes contributing to a safe and secure environment for the people who use our services.

Training Compliance: All colleagues are responsible for maintaining compliance with all mandatory training required for the specific job role they undertake or service they work in, any required qualifications and maintaining any required professional registrations to ensure professional skills and knowledge remain up to date.  

Information Governance: All colleagues have a duty to main the confidentiality and integrity of any sensitive or personal data that they access or use within their role. 

Diversity and Inclusion: All colleagues are expected to contribute to the development of an inclusive workplace and treat others with dignity and respect at all times. 

Line Management: Roles with line management responsibility are expected to ensure all direct reports, and teams they oversee, receive the appropriate levels of supervision and have an annual performance review and contribute to a culture of continuous improvement and development. 

	Person Specification:

	Knowledge
Essential
Knowledge of current UK health and safety legislation and regulatory requirements.
Knowledge of health and safety best practice, including risk assessment and incident management.
Desirable
Knowledge of health and safety management systems including ISO 45001 and ISO 9001, and how they support assurance, quality and continual improvement. 
Understanding of audit principles and management system performance monitoring.

Skills and Abilities
Essential
Ability to analyse compliance, identify risk and support effective control measures.
Ability to provide clear, proportionate and practical health and safety advice.
Confidence to appropriately challenge unsafe practice and influence improvement without direct authority.
Strong communication skills and the ability to build positive working relationships with internal and external stakeholders.
Ability to plan, organise and prioritise workload to meet organisational needs.
Competent ICT skills, including use of Microsoft Word, Excel and Outlook.

Qualifications
Essential
NEBOSH National General Certificate in Occupational Safety & Health (or equivalent), or willingness to complete.
GCSEs (or equivalent) in English and Maths (Grade C / Level 4 or above).


Desirable
IOSH membership.
Fire safety management and/or fire risk assessment training.
Legionella awareness.
Infection prevention and control training.
Level 3 Food Safety (or equivalent).

Experience
Essential
Experience working in a health and safety role within a multi‑site organisation.

Desirable
Experience supporting audits, inspections or management system activities. 
Experience within health, social care or education environments.


	Our Values and Key Attributes:

	All colleagues are expected to operate in line with our Values and Behaviour Framework at all times. The framework outlines our core values and the behaviours that we consider to uphold each of our values, as well as universal attributes we consider to underpin everything we do.

Our Values
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We put the people we support, families and colleagues at the centre of all we do.
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We recognise that quality comes from our commitment to best practice, improvement and learning; not just compliance.
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Description automatically generated]We are passionate about improving lives and work together to enable the people we support to achieve their aspirations.

We embrace a culture of trust and safety so that each of us can perform to our best and thrive.


Universal Attributes
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                                   Communication is a two-way street; as well as honesty, we actively listen so we can 
                                   understand the needs and views of others.
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                                   Good collaboration between individuals strengthens the team as a whole, enabling 
                                   us to share ideas, encouraging others to adopt new skills, while learning from others 
                                   ourselves.
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                                   By taking a non-judgmental approach, we can demonstrate empathy and be seen 
                                   as approachable, while respecting the culture and opinions of our peers.
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  We are accountable for our own actions, and by sharing the lessons we learn in our 
  working lives, we do things better individually and more broadly as an organisation.


	Last Updated By:
	Emma Bramhall	Date:
	13/05/26
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